
July 7, 2004 

Ms. Elizabeth O"Donnel1 
Public Service Commission 
211 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40601 

Re : John Arthur Yarbrough, Complainant v. Kentucky 
Utilities Company, Defendant-Case No. 2004-00189 

Dear Ms. 0"Donnell: 

After receiving a copy of LG&E's July 6, 2004 response to you, 
from John Wolfram, I wanted to correct a point. With regard 
to K.U.'s point in question number one, that the outage occurred 
on NOV. 29, 2001, not my estimate of 2002, I stand corrected. 
I should have checked my records before estimating the date. 

With regard to K . U . " s  second point in the first question, my 
estimate of the date of the installation must be also be wrong 
because I am certain that K.U. lineman Kennith Laffoon and M r .  
Brinkley were the two linemen who repaired my service and 
installed the connector to correct the swag in the line. I have 
known M r .  Laffoon for  many years, he worked for my father many 
years ago. I am also familiar with M r .  Brinkley. These are 
definitely the two men who did shorten my neutral wire that 
night to correct the swag, while repairing the service that 
had been torn off the wall and was laying in the yard. I am 
certain of this fact. 

If my incorrect estimate of the date of this splice has caused 
K.U. to respond with a lack of records, I will start all over 
and repeat my complaint if necessary, but since I stated Laffoon 
and Brinkley installed the splice, it would seem that K.U. should 
have known to look at the records of the dates before they said 
Laffoon retired in 1998. Please advise me. I can be easily 
reached by fax or phone at ( 2 7 0 )  821-4288. 

Sincerelv 

7 
Madisonville, KY 42431 
( 2 7 0 )  821-4288 phonejfax daytime 

CC: John Wolfram 
Manager, Regulatory Affairs 
LG&E Energy 


